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J¥MyPractice r~lkonnect

SureMed User Guide for MyPractice

Introduction

Konnect’s SureMed service enables fast, easy and confidential collection of medical information
required in the insurance process. Doctors can now transfer Patient data securely to the Insurers
using SureMed.

SureMed service has been integrated with the MyPractice PMS (Practice Management System)
giving doctors the option to complete insurance requests electronically or on paper.

1) Electronically: SureMed service enables GP’s to securely transfer encrypted Patient data
directly from the Practice Management System to Insurers via the Healthlink system.

2) Paper Request: SureMed service also supports paper request where a practice is not setup
for electronic system or GP prefers to continue working on paper.

This guide will give you step by step instructions on how to complete a SureMed Request in
MyPractice (both electronically and on paper).

The SureMed request may combine one or more of the following elements:

™ SureMed PMAR Request (Personal Medical Attendant's Report) - typically requested if your
Patient is over a set age, or if they are seeking insurance over a certain dollar amount (age
and amount thresholds are set by the Insurers).

™ SureMed Questionnaire — requested where the Patient has identified that they have a pre-
existing condition (e.g. Diabetes, Asthma, Epilepsy etc).

™ SureMed Exam Own Doctor — typically requested where the Patient has not been seen by
their doctor for a period of time, is over a set age, or are seeking Insurance over a certain
dollar amount.

™ SureMed Build Exam (BMP & BP) — a short build examination that can be completed by
nursing staff.

Please contact the Konnect Team on 0800 KONNECT (0800 566 632) for any queries related to
SureMed.
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Results you can measure

SureMed Electronic Service

SureMed service enables Doctors to send Patient data securely to Insurers using the SureMed

Insurance form.

Overall Process

This process begins with the Insurer placing a request using our SureMed system. A request is
created and sent via the Healthlink system to the Doctor/Practice. The Doctor receiving this request
matches this request to the particular Patient and completes the request by creating the SureMed
Insurance Form on that Patient.

Once a request is completed, Doctor submits the request which sends the ENCRPYTED DATA
SECURELY via the Healthlink system to the Insurer.

Insurer places

g
SureiMen Reguest sent vi

FSUIERCE TOGUESH HLINK to Practice .
Insurer & Healthlink » | Practice
konnect

. SureMed

Patient Data is

encrypted and GP completes and
securly transfered submits SureMed

0 Insurer reguest

Healthlink <%

SureMed Paper Service

SureMed Paper Service enables Doctors to complete insurance requests on paper in cases where a
Practice has not been setup to use the SureMed service or the Practitioner prefers to continue with
the paper process. Paper requests are received by Fax/Email depending on a Practice’s preference.

Once a paper request is completed and received by Konnect, this is securely transferred to the
Insurer.
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Results you can measure

SureMed Electronic Request in MyPractice

SureMed Insurance requests will appear in MyPractice alongside other mail delivered by Healthlink.
SureMed messages will appear in the Mail screen for the Practitioner to whom the request was sent.
The heading will display ‘SureMed — Insurer — Request type’'.

"'!r My Practice

Fle  “Wiew  Tools  Accounts Help 3 e o n 2 -
! ’=\ ﬁ 'S ) @ i L‘J E"} an 2. :L =L
— = U Y | Message  MNew Appont Tasks Patient Notes Account Autobes

Maii e~

Marcus Welby

wer X

Ll v| 92

Collects Mame

A summary of what the Insurer has requested will be displayed in the message as per below.

MailYiewer X

Subject Theodora, McLagan Matched To
Al v| 93 19220406
Collects Name ]
Filter To “wielby, Mancus Assigned To Marows welby
2010-11- Theodora, Mo
- Surebed - ONE - PMAR Request| HealthDoc f

200812 | Thomas, Car
2010410 | TIGHE-UMB

This request for Medical Information is in suppart of your patient's requestfor sarme form of Life or Income protection Insurance with OnePath Life (N2) Limitec!

201010 | TIGHE-UMB

201010 [ TIGHE-UME
S01010- | TIGHELME FMAR: "Please provide the last 5 years worth of medical notes. test results and specialistrepars”

Insurer Comrments

201010 | TIGHE-UMB
20010 | TIGHE-UMB

our patient has authorised the provision of their Medical Informeation; & copy of their "Client Autharity” is attached.

Attachments to the SureMed message will be displayed on the right hand side bar. These include
Client Authority, Detailed Instructions, Decline to respond and Insurer Logo.

Client Authority — Patient’s signed authority to release

Refresh ,’E'| Finish b/]

Medical data
ky Cormment
Practitioner 2/6 ¥ Detailed Instructions — Five easy steps to complete a SureMed
request
Actions *
4, Match [F10]
S Add Patient
] : ecline to respond — This option gives ability to the practice to
" Foassign Decline t d — This opt bility to th tice t
& Print [CTRL+F] decline to complete a request in situations where Patient is
k) File without 1D not their Patient, Patient has been transferred to another
i:’ Delete mail item practice etc
(2] Client Authority
@ Detailed | nstruchons
L’-ﬂ Decline to respond
%] Insurer Loge Insurer Logo — Logo for the Insurer who has put in this request
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Results you can measure

Mail Yiewer
HANDY TIP: Filter on Mail Viewer

You can filter the Patient list on the Mail Viewer screen to display only
SureMed requests.

Urmnatched
Mo Colour

Select ‘Insurance’ from the dropdown menu above the Patient list. Filed “ithout |0

Insurance

Patient Matching
On the Mail screen, SureMed messages will automatically match the Practitioner in the same
manner as lab results however you will need to manually match the Patient.

Refresh .E'| Finish s

kdy Comment

|
Practitioner 2/6 *
Actions £

|_ Match [F10]
o Add Pahient

7~ Patient List screen will open with the search results for that name

Subject |Theodora, McLagan tatched Ta
1922-04-06
To whelby, Marcus Agsighed To Marcus Welby

Search Results - 1 items found Match Theodora, McLagan DOB:1922-04-06 NHI:

F2 | Theodora, McLagan . Search F3 + “r Show Inactive s Print € Mew 3 Cancel «” Ck J
™

Last Mame First Mame Birthdate Sex | MNHI Chart Address Practiti Enrolled Seen Ci
Click here tofilker

3591

FTZ1389

Appt7 2

Theodora 0B/0441

kclagan

7~ Highlight the correct name and press enter or click on Ok

Subject Theodora, McLagan Matched Ta MclLagan. Theodora
1922-04-06 AKP BA04/1922 Horne 377 5896
7~ FT=13849

NOTE: You need to ‘File’ the request against the Patient before you are be able to create the
SureMed request
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Results you can measure

To File the request
7~ Click on the File link from the right hand sidebar

bar

Refresh .2 | Finish
by Comment

Practitioner 2/6

Actions

% Unmatch

Filing the message will create a reminder task. Completing SureMed forms is discussed later

under Completing SureMed forms section.

Practitioner Matching
SureMed requests are matched to the Practitioner to whom the request is sent to. For any reason if

this Practitioner is not available to complete the SureMed Insurance request, it can be re-assigned to
another Practitioner in the Mail screen.

Re-assign to another Practitioner

7~ Select the SureMed message and click on Reassign from the actions
Fight Sidebar

Refresh O | Finish

My Comment
Practitioner 2/6 ¥
Actions =

+, Match [F10]

o fdd Patiert

o e T

7~ Select the Practitioner from Practitioner list and click on OK .

Search Results - 4 items found =)

F2z “r Show Inactive aPrint ) MNew 3 Delete 3¢ Cancel & Ok

Mame Title Dccupation Short Code Fegistre
Click here tao filter

Axe Grinder brs GP SF 12345

Harry Jekyl Cr General Practitioner KD 17777

Marcus Welby Dr General Practitioner Ak 14444

i P RN B hdic e = s e | a4 o e [ P
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Results you can measure

Electronic Medical Records

Completing SureMed Forms

Once a SureMed request has been filed, a task is visible on the Practitioner’s task list and within the
Patient’s Clinical Notes.

Fle Wiew Tools Accounts Help = o "Zr“zﬂ

- 1 LT S 1 R
E @ 'ﬁ J g‘ Mesjsage New Appoir
sopinments x |

My Tasks and Messages | b &

Tues

) New Task (Al+Q)

& Tet 8:15 || Quach, Maureen - F4y Om-
elanus —_—
s eaniod 8:30 || Guildford, Margaret - Fy 3
& T 8:45 || Roulston, Soroya-F5m 19
|DIChest pain

a:00 || Allan, Finn - M1im 25 days
1 Resulis for Cenvical_ —

Once the Clinical Notes are opened, the task is visible in the Patient’s task list.

e [Right Sidebar T3
r| | Consultation - - - [
L) Eosarhintmtio | Finish & | Finish POS [/
 Authorizedby o
Patel, Astwin  [w] | &) New Task (AvQ)

L-—

ErT

Click on the task and select Open Form.

etlifion: Finish & | Finish POS

e
el Ashwin  [w] | &) New Task (Ait+Q)

@ . F

El [ )
m Attachment

— Ij QOpen Form-p 1
L] Complete

Remind Later

Declined

A

2

Mot Required

Mo Response
'a Contraindicated
o4 Referred

Delete
& Edit Task
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Note: Other attachments are viewable from the Notes Tab

trs Theodora Mclagan CSC Holder
M European / Pakeha  Retired B/04,/1922 ol
AdZ Regular  ARP 35591 FTZ1389 By Frin o
Capitation

Appt 7, 26 St Stephens Ave, Pamnell Ph: 377 5896[Home]

Motes | Fesults | Measurements | Scrpts | Lab || Radiol | Cardiol | Endo || Audio | Letters | F

2] Minimise: ¢ Filker T summary [ Letkers |

1 1200am.  Action Surebled - OME - PMAR Reguest

.. T 20 0 41T pom, Achon Rxaccupnl ['ab T mg one dailly JU [ ablets
o 3092010 206 pom. Pzonasziz[M161z)

Open the Note by clicking on the “+”. Double click on attachments to view them

1200 a.m. Actior ded - OME - PMAR Reguest

Surebed - OME - PMAR Request
Inzurance Form
Attachment Client Autharity
Detailed [nstructions
Decline to rezpond
Inzurer Logo
E ncryption Information
Technical Infarmation

Completing a SureMed form

7~ Select Open Form from the Insurance Form Task or double click on the Insurance Form in
the old notes. The SureMed Insurance Form pre populated with the patient’s data will open.

Mrs Theodora Mclagan £5C Holder Lansutahon _

NZ European # Pakeha  Retied G/0441922 Careplus | MA2201011:38 8w || EonsuIFat|on v |
A7 Regular  AKP 3591 FTZ1389 B8y Tm o User Authorized by

LCapitation |Marcus ‘wielby ” Welby, Marcuz v |

Appt 7, 26 St Stephens Ave, Pamel Phe 377 BE96Home)

MNotes | Results | Measurements | Scripts | Lab | Badiol | Cardiol | Endo | Audio | Letters | Forms | Immunization | Insurance Farm |
Collapse Al #, | Close b4 | Minimise |24 | | Park H || Preview Repart [T || ‘

Collapse All/Expand All — Allows sections within the form to be hidden/shown

Close — Closes the form without sending it to SureMed

Minimise/Maximise — Minimises and Maximises form size

Park — Saves any changes to a partially completed form. These changes will be present when
the form is reopened

Preview Report - View the document as it will be seen by the insurers (PDF Format)

Finish — The ‘Finish’ button cannot be selected until all mandatory sections are complete.
Once pressed, the PDF report will be sent to SureMed via Healthlink.
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Results you can measure

7~ Header section: This section displays what the request is for including the comments from

the Insurer and showing the history period of Patient data requested.
| llotes I Results | Measurements | Scripts | Lab | Radiol |Cardio| | Endo | Audio I Letters I Forms | Immunisations | Insurance Form |

Collapse All #, | Close 3§ | Minimise Park b | | Preview Report [T | | Finish

SureMed ™~konnect

Name: Theodora McLagan Sex:F Age: 88

The PMAR retrieves all medical information from the system and enables you to excluded items that are not relevant. Please add any missing relevant information in the 'Other facts”
section of the Confirm'tab.Ref# 323582

Please provide the last 5 years worth of medical notes, test results and specialist reports

b years

You can see the Patient’s details as sent by the Insurer with the form. If the current Patient’s

details do not match exactly, this be highlighted in red with an alert ( i"- ) symbol next to it.

SureMed

Name: Jane Test Sex:F Age: EE&

This document asks questions related to specific conditions revealed by the patien
for Medications, diagnostic reports and scanned documents. Ref# 46682a

7~ Demographics section: This section has questions about GP information and Relationship

both being compulsory questions.

Demographics

| GP Information

Are you the client's main practitioner? O Yes (O Me ()

Relationship

Are you acquainted with the client other than az their medical attendant? () Yes () Mo Q

Demographics

GF Information

Are wou the client's main practitioner? &) vez () Mo

Fatient data recorded since | 1st Febh 1999

Relationship

&re you acquainted with the client ather than as their medical attendant? (0 Yes: & Mo

NOTE: Compulsory questions will have a red exclamation mark J ,this mark will disappear as the
question is answered. Further questions can appear in response to answers to other questions. If a
section contains unanswered compulsory questions, heading of that section would be displayed in

Red (e.g. Demographics heading in the first image).
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Results you can measure

™ Medical History section: This section contains pre-populated Patient’s clinical data for
Current Problems, Accidents, Consultation Notes and Screening Terms
(Measurements/Observations).
[Medical History

Current Problems
Accidents
Consultation Notes

Observations
Collapsed look for Medical History sections.

Click on Underlined text to expand/collapse sections.

If you do not wish to include an item in the report, un-tick the box besides that item. Click on
Include to tick/untick all items in a list

Consultation Notes

Date Diagnosis History E xamination Action Include
02/03/2011 Kitk amputati.. history Exam Provided smaki.. r
03/08/2010  Psariasis since few weeks rash on back flared..  large areas of plague psoriasis on lower back/butttocks right lower.  Due 3/03/2010.. v
27/08/2010  Cerebrovasc..  Past History - Intertrochanterc MOF.. r
og/08/2m0 - _ Drate 870872000 Care Plus Revi. v
24/05/2010  Adverse drug.. abdominal pain / dyspepsia after 30.. Stop Vesicare v
21/05/2010  bladder irita..  wine frequency , no clear uinary bra.. discuszed side.. r
18/05/2010  Purinary tract...  tiredness ++, wrine frequency ++ Iv

Consultation Notes can be edited on the form if necessary however these changes will not
be saved back to MyPractice and will not be Parked.

™ Family History section

Family History

Family Conditions
Description Comments Include Al
angina
Azthma Bath parents have asthma - Dad had asthma from childhood. Moth.. v
Leukarthoea unspecified Has been referred to specialist v
7 Social History section:
Secial History
Smoking
i1 ? -
|z the Patient a pazt or prezent smoker’ O vez O Mo € Unknown 0
Alcohol
. o )
Iz there any indication of past or prezent abuze of alcohol? @ e @ e e Ul 3
Drugs
ndi I I 7 r
Iz there any indication of past or prezent misuse of drugs? O ves ) Ho Y Unknown (%

9|Page
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Results you can measure

™ Medications section: Patient’s prescribed and regular prescriptions.

Medications

Prescriptions
Diate Mame Quantity Inistructions Comments Include
0941042009 Aspirin 100mg a0 1 tablet daily v
Regular Medications
Date Mame Quantity Instructions Comments Include  #*
05/04/2011  Elocon Lotn 0.1% 50 ml 2 apply thinly once daily stop after one week and v
05/04/2011  Vesicare Tab5 mg 28 one daily v
™~ Documents and Reports section: This section contains labs/radiology reports and
attachments such as diagrams, photos or, images.

Documents and Reports

Lab /Radiology Reports

Date Title Result Include
09/07/2003 ety 2186834 For PATEL, & [13615) Ordere.. v
03/07/2003 Complete blood count 0925293582540100 For PATEL, ASHW.. v
21/06/2003 Liver 0925320033101000  For PATEL, ASHW.. v
21/06/2003 Fienal and Electralytes 0925320033105800 For PATEL, ASHW.. v
21/06/2003 Complete blood count 0925320033540100  For PATEL, ASHW.. v
21/06/2003 Prateing 0925320033107000 For PATEL, ASHW.. v
09/01/2003 Complete blood count 0912246982540100  For PATEL, ASHW.. v
2441122008 Fenal and Electralytes 0812247062105800 For PATEL, ASHW.. v
2441122008 Complete blood count 0812247062540100 For PATEL, ASHW.. v
294402002 Bratains NE1PARIEM 07000 Fre PATEL  ACHWA = b
Attachments

Date Title Include
260852010 RSD:Patient Dizcharge v
08/08/2010 Operation Mote Orthopaedics PDF v

™ Confirm Section:

Confirm

Other Factors

|z there anything else regarding thiz Patient that you would like to make the inzurer aware of, not already covered elzewhere in your
IE3ponse

O ves O Ho (%]

Does the electionic record cover the last B pears? () Yes () Mo ]

Payment Details

Service

Payment amount depends on
type of request

Deselect below for manual invaicing

Standard payment terms: On submission of this form, a confimation email will be zent to pour practice nominated address, and payment for the total above will aut
made to your nominated account by Konnect Met Limited

Submitted By
Datails Address

Mame |Marcus 'welby Street |52 Gladstone Rd

Other Factors enables you to add comments and confirm the duration of the data provided.

e Payment details section displays the invoice amount which will be payable on
completion of this form. This amount is determined by the request type.

e Submitted By section displays the Practitioners details who is completing the form.

10| Page
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Results you can measure

Leave “Standard payment terms” ticked to automatically generate an invoice on finishing
this form.

NOTE: If you want to invoice manually, untick the Standard Payment terms. Create your own
invoice in the POS screen after finishing the form and closing the Clinical Notes

Pavment Details

Service GST Incl

Unitick. for manual invoice
O Standard payment terms: On submission of thiz form, & confirmation email will be sent to your practice nominated address, and payment for the total above will automatically be made ta

your nominated account by Kornect Met Limited.

Payment Instructions:
By ‘unclicking' the check box you agree to manually invoice Konnect Net Limited for your time completing and submitting the farm.

Please quote the reference number "329594", the patient name 'Theodora Mclagan' and D.0LB '06/04/1922" on your invoice.

Our physical address is:
Faonnect Net Limited
P.0. Box 8933
Symond St

Auckland 1023

Alternativiy fax to +64 9 309 E302.

Preview Reports at any time to see how the form will appear to the Insurers. To Preview report:

5 Click on Preview Report button.

Mates | Fesults | Measurements | Scrpts | Lab | Badiol | Cardiol | Endo | Audio | Letters | Foms | Immunisations | Ireurance Fam

Expand All #_ || Closs b 4 | Minimise 2] || Park H ||| Presview Report [0 l|
1 I

SureMed ~konnect

Name: Theodora McLagan Sex:F Age: BB

7~ A progress bar will be displayed at the top of the form however you have the option to

continue working on the form.

Mates | Results | Measwrements | Scripts | Lab | Badiol | Cardicl | Endo | Audic | Letters | Farms | Immurisations | Insurance Form

:FAIIIO:II xIM"' EH"u.kHH ||

SureMed e PO R ~konnect

Name: Theodora McLagan Sex:F Age: 88

The Ph&F retieves all medical information from the system and enables you to excluded items that are not relevant. Please add any mizzing relevant information in the '0ther

™ Once the report generation is completed, a preview of the report would open in a PDF

format.

11| Page



~konnect

Results you can measure

tmp2DCO.tmp.PDF - Adobe Reader
le Edit View Document Tools ‘Window Help

B S e e © e[|

Bookmarks

- : OnePath

={E] patient
[l patient Details
|E| Cortact Information
EHE] Medical History
|E| Current Problems
|E| Arcidents
|t| Screening Terms
& Family History
["J Social History
[E] medication

|1

Foligy NimbeT 123458
Undemwiizr  ONE UW
Appicant Theadora
in
: Genersied 5042011
acornpary ot ANZS \RequestiD 323533

SureMed Insurance Request:
PMAR

Patient

Patient Details

PMS Supplied Data Insurer Supplied Data

Name Theodora Mclagan Theodora Mclagan

6/D4f1922 6/04/1922

Confirm

Continue editing the Form until satisfied, proceed to the submission process.

Once all compulsory questions are answered the Finish button is enabled.

| Motes | Results | Measurements | Scripts | Lab | Badiol | Cardiol | Endo | Audic !| Letters | Forms || Irmurizations | Insurance Form !

-------- Expand él # | Close J§ | Minimise [T || Park b || Preview Report :ll L

\SureMed “~konnect

Name: Theodora McLagan Sex:F Age:88

E

The PMAR retieves all medical information fram the system and enables vou to excluded items that are not relevant. Please add any missing relevant infarmation it the 'Other facts' section of the

7~ Clicking on the Finish button opens the Insurer Comments. This is another reminder of what
the Insurer has requested for on the Insurance request.

B Please ensure you have responded to specific information requested by
¥ the insurer

1. Please provide the last 5 years worth of medical notes, test results and
specialist reports

Click Ok to submit, Cancel to return to form.

J

7~ If you have provided everything that the Insurer has requested for, click on OK button to
continue with the submission process.

Submission of the SureMed forms will start. You may continue using MyPractice.
Cancel button will put you back on the form.

7~ A report is generated and saved to Patient notes once submission has been completed.
Refer to the Completed SureMed report section below.
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Results you can measure

Once Submission has been completed, a report is generated and is saved into the Patient notes as
‘Submitted Insurance Form’.

| Mote i Results | Measurements Scripts Lab Badiol | Cardiol | Endo @ &

Minimise ¢ Filksr Motes | T Summary T Letters 1

= 14242010 12:00 a.m. Action: Surebed - ONE - PMAR Fequest
Surebded - OME - PMAR Request

Subrmitted | ance Form

Attachment Client Authuority

Detailed Instructions

Double clicking on the ‘Submitted Insurance Form’ will open the report that has been sent to the

Insurer.

p2D6B.tmp.PDF - Adobe Reader |z|@®
File Edit “iew Daorument Tools ‘Window Help *®

B S e e ®® ]

A
Bookmarks =
" - Poikcy NUmDer 123458
- OnePath e et
Appicant Theodora
EE] patient e — McLagan
FEm—— 2 e e
E Patient Details o
Contact Infor mation
& SureMed Insurance Request:
& ] Medical History PMAR
[ current Problems
[E] accidents Patient
l[l Screening Terms Patient Details
El Family History PMS Supplied Data Insurer supplied Data
E Social Hishjry Name Theodora Mclagan Theodora Mclagan
I]_Tl Medication preferred Nama Reashy
Date of Birth 6/04/1922 6/0a/1922
B
[l Confirm Gender F F
El Practice Details NHI Number FTZ1389
& El Attachments Contact Information
|E| Consultation Notes P
E| Diagnostic Reports Address 16 Stanaway Street, Hillcrest, North Shore City 0627
| sScanned Documents Day Phone [Home Phone |
celt Phone | Email Addrass |
&P Information
|ME you the dient's main practitionar? | No o

Parking SureMed forms

With SureMed forms, you have the ability to save a partially completed form. Form gets saved to the
Patient’s Clinical Notes under Notes tab and will be displayed with a text of ‘Parked Insurance
Form’. A task will be created to remind you of this parked form.

jul Resultz || Meazurementz | Scripts Lab | Badiol | Cardiol | Endo | £
=1 Minimise ¢ Fileer | 4 Motes |:' Surnrnary [ Letters I1:
= 141242010 12:00 a.mn. Action: Sureted - OME - PMAR Request

Surebed - OME - PMAR Bequest

Parked lhsurance Faorm

Attachrment Client Authority

Detailed Instruchions
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Results you can measure

HANDY TIP: Dynamic forms

SureMed forms are dynamic forms. This means that after an Insurance form has been parked if
new data is entered on Patient notes, this will be picked up when the Parked Insurance Form is
re-opened.

Insurance Task Reminders

For each Insurance request received and Filed against a Patient, an Insurance Task is generated. You
can access the Tasks screen by clicking on the Tasks icon from the top menu.

f\e My Practice Marcus Welby
. ; : = % o |
|% \’”i='\:|v Toﬁf Accy : Hg Mes;;e€ ’ Nﬁer%}\:‘ Ag:] 55' Pﬁi;t N:%;:s .QCC‘-;_‘%IL'Z Au%ixt M;§ Re::IIts SE% He;ﬂink @ Cf:y Regat SE;EF
Mailifiewer | Notes- MeL agan, Theodora Tasks x |“/r
ﬁ [ue ! Femind on PFriority [rescription Code Fatient 5
& Ol E‘ @ insuran b =] [=] =
2941042010 2941042010 urance Form INS_M  Liliana Test Arlive
| 231 0/2010 29/10/2010 A Parked Insura INS_P Cristina Smith Artive
| 2an0/2mo 2941042010 urance Form INS_M  Enrico Smith Arlive
| 281022010 29/10/2010 Insurance Fe INS_MN  Cameron Test Ative
|310s2mo 31A10/2010 iked Iri ce For INS_FP [Betty) Parish Arlive

These tasks would update according to the status of the requests i.e. tasks description will be
displayed as:

7 Insurance Form — When the Insurance form is still pending to be worked on

7~ Parked Insurance Form — When an Insurance form is partially worked on and is parked to be
completed later.

7~ Submitted Insurance Form — Task will be automatically completed after a successful form
submission.

HANDY TIP: Insurance Task
Description

Task screen will have all tasks from MyPractice. You can Insurance Form bl i
filter Insurance task by typing ‘Insurance Form’ or by disposal of blood/fuids A
selecting ’Insurance Form’ from the dropdown in the Fluorescein eyediops 1
Description filter to only search for Insurance forms
tasks.

Insurance Task on sidebar
Insurance Task can be viewed for the active patient on the Right hand side bar as well. Status of the
task will reflect the progress of the form.

l4|Page




~konnect

Results you can measure

Finish & | Finish PO [

) New Task [Bh0)

Tasks

) review patientin week
@ Care Plus Revigw

@ Insurance Fom

& Influenza Vaccing

) Insurance FormSureMed -ONE - PMAR Heq{

Other Tasks 3
HANDY TIP: Opening Insurance Form from Task @E T TANECE|
xhaha |;:| Open Form |
Task on the right hand side bar can be used to open the il o Complate =
form by right clicking on the task, and selecting Open 5 nemind Later
Form -

% Declined

Mot Required

Mo Response
'b' Contraindicated
4 Referred

@ Delete

[ Edit Task

Declining a Request Electronically

A SureMed Insurance Request can be declined electronically on cases where Patient is not a Patient
at the practice or the practice does not have any Medical Information for the requested Patient.

This can be done at the very beginning when a request reaches MyPractice from the Mail Viewer
screen or later from the Patient Clinical Notes if the request has already been filed.

Declining from Mail Viewer
™ On the Mail Viewer screen, select the request you would like to decline.

2~ From the right hand side bar, click on the ‘Decline to Respond’ attachment
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Refresh .e‘"| Fimish Q/]

by Mote

Practitioner 3/5 ¥

»

Actions
4, Match (F10)

& Add Patient
of Feassign

& Print [CTRL+F)
b File without 1D
D Delete mail item
Client Authority
Detailed Instructions
Decline to respond
Insurer Logo

This will navigate to Konnect’s decline webpage.

7~ Enter a ‘Decline Reason’ and click on the ‘Decline’ button.
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Declining from Patient Notes
Even when a request has been filed to a Patient, a Practitioner can decline to do the request from
Patients Clinical Notes.

™ From the Notes tab, click once on the Action item for SureMed request to open the
message.

@~ Click on ‘Decline to respond’ attachment. This will navigate to Konnect’s decline request
page.
N.ﬂ!ﬁ | Reswds || Measurements | Scrptz | Lab || Badiol | Cardiol | Endo | Audio | Letters | Forms || Immusniza

I3 Maximiss “r Filter r il ] L |[Be Tasks . Expand Al

R0 1200 &m

St

hy
SuweMed - ING - PMAR HM
Irsuniarsee Feodim
Attachment Chemt Authonty
Insurer paper request
D ataded Inatiuctions

| Diechne o meepond |
Inauier Logd

7~ Enter a ‘Decline Reason’ and click on the ‘Decline’ button.
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Results you can measure

Billing and Payment
All accounting items for Billing and Payment for SureMed service (Both Electronic and Paper service)
are handled by Konnect. Once a request is completed, the invoice is received by Konnect and

payment is made to the Practice by Konnect.

Billing
7 For SureMed Electronic service
i) Auto Billing - A Practitioner accepts the guideline price when doing the SureMed
Insurance form by leaving the tick in ‘Standard Payment terms’.
Payment Details
Service GST Incl
Total
Untick. for manual invoice
Standard payment terms: Onlsubrnission of this form, & confirmation email will be sent ta your practice nominated address. and payment for the tatal above wil
automnatically be made ta youl nominated account by Fonnect Met Limited.
With this type of Billing, an invoice will automatically be generated within
MyPractice (under Accounts) and is automatically sent to Konnect electronically. A
confirmation email for this will be sent to the Practice email confirming that the
completed request and invoice has been received.
Partot Sale | Account Payment | Statament
Drale | Themndee 09 Dec ZND 032 Prachiorsd | ok, Mans -
Pame Wy Geereal Pracbce
Theodors el agan
| Beveiice fines
Diate W bvoce Mo 7 Desoghon TOQp¥T T Puoa T Tod ThPxT Accourt Hoider
) SureMed lnmaarce Fomm [PMAR 1000 000 AEF Lot
ii) Manual Billing — In a scenario where Practitioner has worked longer on a particular

request or does not agree to the guideline price, the Practitioner has the option not
to accept the ‘Standard Payment Terms’ by un-ticking this. You will need generate
a manual invoice in MyPractice and send it to Konnect either by post or secure fax.

Untick for marual invoice
F Standard payment terms: O submiszsion of this form, a confimation email will be sent to wour practice nominated address, and payment for the total above wil
automatically be made to your nominated account by Konpect Met Limited.

Payrnent Instuctions:
By ‘unclicking' the check box you agree to manually invoice Konnect Net Limited for wour time completing and submitting the form,

Pleaze quate the reference number 329534, the patient name 'Theodara MeLagan' and 0.0 '06/04/1922" an your invaice.

Our phyzical address is:
Faonnect Met Limited
P.0. Box 8933
Syrond St.

Auyckland 1023

Altemativiy fax to +64 9 309 5902,
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Results you can measure

™ For SureMed Paper service
All paper requests will require manual invoices generated within MyPractice, printed and
sent to Konnect along with the completed paper Insurance request.

Payments
Payments for completed SureMed Insurance requests (Both electronic and paper) are done by
Konnect Net Ltd.

For electronic requests where Practitioner has accepted the Standard Payment Terms, an invoice is
electronically received and payment is done promptly.

For manual invoicing, payments made to practices when completed requests are received and
processed.
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